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October 17, 2011

NOTICE TO OUR MEMBERS: ANNUAL POOL MAINTENANCE AND CLOSURE
We wish to inform you that on November 14, 2011 the pools and hot tub will be closed for annual maintenance.

There are areas that require repair in and around our aquatics area. Safety to all the users of our pool is
paramount. In order to complete the repairs, a closure of the pools is necessary. The asset management
team has been working to choose a date for closure that both addresses the urgency of these repairs while
minimizing the impact to our members. Below are the highlights of this closure.

Focus:
To complete necessary repairs as to do some minor upgrades to our aguatics area and lockers rooms.

Period of Closure:

Work begins: November 14", 2011.

Anticipated completion date: 4-6 weeks

Pool is scheduled to reopen at this time and updates will be made available.

Areas identified for Repair:
Priorities:
Repair stairs leading into the main pool
Replace anti-entrapment device in the tot pool
Scrape peeling paint from the ceiling over the pool
Replacement of temperature regulator (hot tub/showers)
Replacement of gutter grates surrounding main and tot pool
e Repair ladder post holds
Other repairs and upgrades:
o Repair/replace tiles in locker rooms
e Paint locker rooms
e Repair rusty doors
e Extensive cleaning of pool area/locker rooms

We commit to keeping our members informed as updates become available to us. A work plan for this closure
will be made available to members should they wish to learn more about what we will be doing.

We apologize for the inconvenience to you — your membership is valued and we thank you for your support.
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